
Featured Story
Lost Packages and How to Get Your Money Back
Online shopping has never been more popular or convenient. The 
days of going to a crowded mall or department store to get those 
last minute gifts are over. Nothing is nicer than relaxing in the 
comfort of your home and browsing endless stores until you find 
the perfect gift. But what if that gift gets lost in transit? Lost 
packages are a common inconvenience and we have a few ways 
you can try to avoid the hassle once your package gets lost.
• Try to obtain a tracking number once you’ve placed your order,
this will give you insight on what to expect.

• Always have a plan b when purchasing holiday gifts and shop with
plenty of time to avoid the stress of a lost package.

• If the manufacturer isn’t resolving issues as promised in the
warranty or guarantee, contact your Plan Attorney for a
consultation and coverage review to ensure a simple resolution.
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Something Different
Best Hot Chocolate 
Recipe

Don't Trip and Fall 
This Holiday Season

The holiday season is here, but does 
that mean we’re more prone to injuries 
during the most wonderful time of the 
year? A study by the Center for Disease 
Control found that more than 5,800 
individuals are injured while decorating 
or related activities. This season, enjoy 
your holiday, but watch your step.

This Month's Edition includes:

       Lost packages and how to get your money back       

      Winter fuel costs are rising

    Shipping delays, best hot chocolate

      recipe, and more!
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Please review the Legal Resources Master Plan Contract for a complete description of plan benefits. Due to regulatory requirements, benefits and rates may vary by state.

Please contact our Member Services Department with any questions.
We look forward to serving you and your family.

Want to keep with Legal Resources on Social Media? Click the 
buttons below to follow us on LinkedIn & Facebook!

800.728.5768 info@legalresources.com
LinkedIn Facebook

*LegalSmart is presented by Legal Resources for educational purposes only.

SOMETHING DIFFERENT

CYBER CORNER
5 Ways to Prevent Cyber Hacks 

• Never make online purchases while
using public Wi-Fi
• Don’t save your information on sites
when prompted
• Make sure your passwords are complex
• Keep an eye on your bank statements
• Try to use credit cards instead of debit cards,
which are linked to your bank account

Q:

A:

I have a friend in need of legal 
representation. Can she use my
Plan Attorney?

You are welcome to refer your friend to 
your Plan Attorney, but she will not 
receive the same discounts on the 
services guaranteed to you by the Legal 
Resources Legal Plan.

Frequently Asked Questions

Best Hot Chocolate Recipe
It’s time to add a little luxury to your day with this easy to make, 
rich hot cocoa.

Ingredients:
• 1 1/2 cups whole milk
• 1/2 cup heavy cream
• 2 teaspoons powdered sugar
• 1/2 teaspoon of cinnamon
• 8 ounces bittersweet chocolate

Place a medium saucepan over medium heat, whisk together the 
whole milk, heavy cream, powdered sugar. Do not allow the
mixture to boil.
Remove saucepan from the heat and stir in the chopped
chocolate until melted, returning the sauce to low heat, if needed 
for the chocolate to melt completely. Serve warm, and top with 
cinnamon.

DID YOU
KNOW ?

#TrendingNow

Alabama was the first state to make Christmas 
a legal holiday in 1836. Louisiana and Arkansas 
followed in 1838.

Winter Fuel Costs Are Rising

Americans may pay more for just about 
everything due to record high inflation. 
Winter is around the corner and with 
the cold weather, fuel costs are spiking 
nationwide. You’ll pay more for gas and 
for heating your home.




